Team Official Registration to Competition
ASSOCIATIONS – Please ensure you send your Team Officials (Head Coach, Assistant Coach, Team Manager, Primary Carer, as applicable) the following:
-

These instructions on ‘Team Official Registration to Competition’
The link to register to the specific Competition you need them to register to (this link can be found on the relevant Competition page of the Netball NSW website).
The date Team Official Registrations are due. This is different to the close of Team Registrations. Please refer to the relevant webpage for final dates.

These instructions provide the detail on how to register as a Team Official into the METRO LEAGUE competition. Please follow carefully. If you have any questions or
problem registering as a Team Official to METRO LEAGUE, please contact your Association or visit PlayHQ support for Registering as a Team Official
Alternatively, PlayHQ support can be found at the following options:
W: support.netball.com.au
E: support@netball.com.au
P: 1800 NETBALL
1. Team Officials wishing to register to a METRO LEAGUE competition will have received the following from their Association:
i.
A link to register to the competition.
ii.
The date that Team Official Registrations are due – Friday 4th March 2022
iii.
These instructions, for registering to the competition.
2. To get started, click the link provided to you by the Association
3. Ensure the competition listed under ‘Season information’ is correct.
4. Read and take note of any additional information.
5. Click ‘Get Started’

6. If you are not already logged in, you will be prompted to login with your participant PlayHQ
account. If you do not yet have an account click ‘create account’ and follow the prompts.
7. Please choose if you are registering yourself or a family member/dependant that is linked to your
account and click ‘Continue’.

8. Select the role you are registering as from the following options:
i.
Coach (you can later specify if Head or Assistant Coach)
ii.
Team Manager
iii.
Official (Primary Carer or other, you can later specify)

9. Click ‘Continue’.

10. You should now be on the Participant Details screen. Ensure you complete the following:
i.
Please ensure all details listed are correct.
ii.
Answer any additional details questions.
11. Once you are sure all information has been completed and is correct, click ‘Save and Continue’.

12. No fees will be charged to Team Officials upon registration through PlayHQ to the
Competition. Your Association will be invoiced the non-player Netball NSW
membership fee for those that are not current financial members in 2022.
i.
All Team Officials MUST be financial with Netball NSW to participate in a
Netball NSW Competition and all non-player fees paid, if you have any
questions about your registration, please contact your Association.

13. Agree to the terms and conditions and click ‘Continue’.

14. The last page is the ‘Payment and Summary’. As no payment is needed click
‘submit registration’.
15. Once payment is processed you will receive 2 emails from PlayHQ.
i.
The first is a confirmation of your registration.
ii.
The second is an invoice of your payment.
i. As you did not need to pay anything, the invoice will be for $0.00.
16. Team Officials will then be allocated to their team in Play HQ by Netball NSW
17. You have successfully completed your registration.

